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The Tennessee Valley Mediation 
Association on January 17, 2017, at 
the Middlebrook Pike Mediation and 
Training Center in Knoxville, TN will 
facilitate: “Role Plays for Reflective 
Mediation Practice” The debriefing will 
include key principles and theories 
introduced by Susanne Terry during 
the Fall TVMA Workshop held on 
October 22, 2016. The session will 
focus on reflective practice theories, 
including a complex matrix that might 
influence your choices regarding 
private sessions and any ethical 
challenges that might influence how 
mediators should handle those 
sessions.  
 
This one-hour session from 6:00 pm 
7:00 pm will be beneficial to 
attorneys, teachers, social workers, 
psychologists, executives, ministers, 
law enforcement officers or anyone 
else dealing with conflict resolution.  
 

General Mediation 
Issues, General 
Continuing 
Education, 
Mediation Ethics 

6:00pm 7:00pm 1 hour 
general 
mediation 
issues 
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The panel members include:  Robin 
Brown, MBA, SPHR, PMP, has over 
twenty-five years of human resources 
experience in employee and labor 
relations, compensation and benefits, 
strategic planning, diversity, and 
compliance.  She is also a TN Rule 
31 listed mediator for general / civil 
and family disputes as well as an 
approved trainer for General Civil 
Mediation and Domestic Violence. 
She has worked with government, law 
enforcement, telecommunications, 
and financial organizations as well as 
General Sessions courts, the Equal 
Employment Opportunity Commission 
and the Department of Labor. 
 
The facilitators will include:  Fran 
Clemmons M.S., and University of 
Tennessee in Human Resource 
Development.  Ms. Clemmons is a 
Rule 31 listed Civil/Family mediator, 
and the owner and founder of DOVE 
Services, a company in Knoxville, TN 
which provides qualified parenting 
classes for divorcing couples as well 
as unmarried couples with children.  
 
She is an experienced professional 
mediator trained in “How Divorce 
Affects Children,” Domestic Violence, 
Psychology, and Family Studies.   
 
Jean Munroe has been a mediator 
since 1991. Ms. Munroe was 
approved in 1998 by the Tennessee 
Supreme Court ADRC to train Rule 
31 mediators, and she has conducted 
over 100 mediation training sessions.  
 
Lalia Wilson, has been a Family, Civil, 
and trained in Domestic Violence 
Rule 31 practicing mediator since 
2010. She is a welcome presenter at 
TVMA meetings and a current board 
member.  Her background in 
education includes teaching, both 
Chemistry and Business. Ms. Wilson 
has also taught tai chi for 20 years.  
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